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NiuyeHsinHi ymoBu BukopucTtaHHs N3 cimenctBa Creatio
(Bepcisa 1.3. Big 01 nuctonaga 2020 poky)

1. BusHayeHHs TepMiHiB

1.1. «MporpamHe 3a6e3neyeHHs» (gani — MN3) - nporpamu Ana enekTpoHHO-064YMCNOBaNbHUX MaLUVH CiMencTBa
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1.8.

1.9.

Tun
iHcTanauii

Creatio Ta Marketplace Creatio (EOM), npeacraBneHi B 06'eKTUBHI pOPMi SIK CYKYMHICTb AaHWX i KOMaHA,
npusHadeHnx gnst dyHkuioHyBaHHs EOM Ta iHWKMX KOMM'IOTEPHMX MPUCTPOIB B ULINSX OTPMMaHHS NEBHOro
pes3ynbTaTy, BKMOYaKuM NOpoaKyBaHi HMMW aydioBidyanbHi BigobpaXkeHHsl, a TakoX iXx OoHoBneHHs. 13 €
HenoAiNbHUM MPOAYKTOM, CKNagoBi YaCTUHM SIKOFO HE MOXHa PO34inATM ANs OKPeMoro BuKopucTaHHs. 13
HaJaeTbCA ¥ BUKOPUCTAHHA 9K 06’€KT aBTOPCbKOro npasa.

«JliyeHsinHa yroga» - yroga Mix kopuctyBavem [13 (JliueHsiatom) Ta npaBoBnacHukom [13 abo 1oro
YyMOBHOBaXeHOo ocoboto (JliueHsiapom) npo Buaavy JliLeHsiaty HEBMKNIOYHOI MiLEH3ii Ha NPaBO BUKOPUCTaHHSA
ns;

«JlineHsinHi ymoBU» - yMOBM BUKOPUCTaHHSA 13, 3a BMKOHaHHSA sikux JliueHsiaTom, niueHsii 30epiratoTb CBOMO
Aito;

«JlineHsiap» — npaeosnacHuk N3 abo ocoba, ynoBHoBaxeHa npaBoBnacHukoM 13 HagaBaTu HEBUKMOYHI
niueHsii Ha BUKopucTaHHs IN3;

«JlineHsiaT» — ocoba, ska BIANOBIAHO OO YMOB YyknageHoi JliueH3iHOI yrogn, oTpumana npaBa Ha
BMKOpUCTaHHSA [M3;

«3anuc gaHux» - obcAr npaBa Ha BMKopUCTaHHSA 13, sikniA peanizoBaHU B TEXHIYHIA MOXITMBOCTI BBOAUTMH,
3MiHIOBaTK | BUAanaTu AaHi, aki BukopuctoBytoTbes B 13 JliueHsiatom.

«YuTaHHA gaHux» - obcar npaBa Ha BUKopUCTaHHSA 13, skuin peanisoBaHuii B TEXHIYHIN MOXNMBOCTI 06pobKu
AaHux, Wwo BukopucTtoBytloTbes B I3 JliueHsiaTom BignoBigHO [0 byHKUiOHaNbHMX moxnusocTen [13, 3a
BMHATKOM «3anucy AaHux».

«AdpininoBaHa ocob6a» - Le opuanyHa ocoba, fka NpsMO YM OnocepeKkoBaHO KOHTPOIOE iHWY ocoby, abo
NpPsIMO YM OMocepeaKoBaHO KOHTPOMKETLCA iHLWOK 0cobot, abo sika 3HaxoauTbCA Mif 3aranbHUM KOHTpOneM
TaKoi iHWOi ocobw.

TepmiHu, WO BUKOPUCTOBYIOTLCA Y Ha3Bi M13:

TepmiH BusHaueHHsA 3a3Ha4eHHs y Ha3Bi N3
On-Site / M3 iHcTaneTbCa Ha cepBepax Ta B Hemae cneuianbHux no3HayeHb abo
On-Site subscription Mepexi JliueHsiaTta 3a3Ha4veHo crnoso «On-Sitex»

MO iHcTanoeTbCA Ha cepBepax Ta B
Mepexi Niuensiapa. Joctyn o M3
HapaeTbes JlideHsiaTy yepes Beb-canT:
www.terrasoft.ua

Cloud BxuBaeTbcs cnoso «Cloud»

2. YmoBM BukopucTtaHHs N3
2.1. 3aranbHi ymoBu

2.1.1.NiyeHsiap BignoBigHO A0 yknageHoi JliueHsiHOI yrogu Hagae, a JlileHsiaT npuimae Ta cnnadvye 3a
HEBUKITIOYHY MiLeH3ilo Ha BuKopucTaHHsa 13, BusHadeHoro y JliueHsinHin yrogi, B Mexax Ta y cnocib,
3a3HavyeHuMM Y JliueHsinHin yroai Ta gaHux JlineHsinHux ymoBax, siki € HeBi EMHOI YacTUHO JliueHsinHoT
yrogm.

2.1.2.Niuensiap Hapae JliueHsiaTy niueHsito Ha BukopuctaHHa 13 Ha TepuTopii BCiX KpaiH CBITY B Mexax,
cnocobamu i Ha yMoBax, 3a3HadeHux y JliLeHsinHin yrogi, Ta unx JliueHsiiHMX ymoBax, npu LUbOMY MyHKT
2.9. 3acTOCOBYETBbCA BUWKIIOYHO MNpu HagaHHsa JlieHsiaTy npaBa Ha BukopucTaHHs 13 3i cnocobom
iHcTanauii «Cloud».

2.1.3. na BukopucTtaHHga M3 3 Tunom iHcTanadii «On-Sitex JliueHsiaT 3aivicHioe yctaHoBky 13 B nam'ate EOM.
OpHa niueHsis nepegbadae npaso JliueHsiaTa BUKOPMCTOBYBaTH OAHY Konito M3 ogHMM KOprUCTyBaveM.

2.1.4.0nqa peani3adii npaea Ha BukopuctaHHa M3 3 Tunom iHcTanauii «Cloud» JliueHsiat Hagae pgoctyn go M3
nuwe vepe3s Beb-canT JliueHsiapa.

2.1.5.M3 3 tunom iHcTansauii «Subscription» o03Havae iHcTansuito N3 Ha TexHiYHUX 3acobax JliueHsiaTa i3
3aCTOCyBaHHAM YMOB A0 Tuny iHcTansuii «On-Sitey», 3a3HadyeHux B Yrogi, 3a BUHATKOM CTPOKY HafaHHs
npaBa Ha BMKopucTaHHA 13, a Takox i3 3acTocyBaHHAM N. 2.9.1. aaHux JliueHsiiHmux ymoB. N3 HagaeTbcA
Ha CTPOK, BU3HayeHun y Cnevumdikauii.

2.1.6. NiueHsia Ha BukopuctaHHsA N3 Bkntoyae B cebe npaso JlineHsiata HanawTosyBaTu 10 AnNa BUKOPUCTaHHS
noro BignosigHo go 6isHec uinewn JliuensiaTta i ymoB JliueHsinHoi yroam, n. 2.3. umx JliueHsinHMx ymos, i
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BMKOPUCTOBYBATW pe3yrnbTaT TakMX HanawTyBaHb 3 AOTPUMAHHAM ManHoBMX npaB Ha [13 i wnoro
KOMMOHEHTIB.
2.1.7.JliueHsinHi ymoBu BukopucTaHHsA [13 3acTocoBylOTbCS nuwe B Ti 4acTuHIi, sika cTtocyeTbes [13, ske
HagaeTbCH Y BUKOPUCTaHHS 3a JliueHsinHow yroaoto.
2.2. 36epexeHHs npaB
JliueHsiap 3anuwae 3a coboto Bci Npaea, siki npsiMo He HadaHi JlineHsiaTy 3a JliueHsinHoto yrogoto. N3 3axueHe

3aKOHaMK Ta MiKHApPOAHWMW YrogamMy NpOo aBTOPCbKe MpaBO Ta iHWI npaBa iHTenekTyanbHOi BracHocTi. 13

HagaeTbCA Y BUKOPUCTaHHS, a He BigvyxyeTbes. JliueHsinHa yroga He Hagae JliLeHsiaTy XXoOHUX nNpaB Ha 3Haku ong

ToBapiB i nocnyr JliueHsiapa.

2.3. ObmexeHHs Ha PO3KPUTTA TEXHOSOrii Ta AeKoMNinALil

3abopoHsieTbea (1) poskpuBaTu TexHonorito abo pgekomnintoBatn [13, (2) pospobnatv, moaudikysatwy,
BMKOpUCTOBYBaTK abo nowmproBaTn okpemi komnoHeHTu 13 abo ix BuxigHun kog nosa M3 B winomy, B T.4. A4Ns po3podku
abo NOoLUMPEHHST KOHKYPEHTHUX, 3 TakMMK KOMNOHeHTamu, nporpam ansa EOM, (3) mogudikysatn abo suganatun 3 M3 i
MOro KOMMOHEHTIB 3a BWHATKOM BMNaKiB Ta BUWKMIOYHO y TOMYy 0OCH3i, KONU Taki Aii ABHO AO03BOMEHi YUMHHUM
3aKOHOOABCTBOM, HE3BaXKalouM Ha HasABHICTb B JliLeH3iHMX yMoBax AaHOro OBMEXEHHS.

2.4. 3abopoHa Ha nepegavy TpeTiMm ocobam

3abopoHsETbCA HagaHHA NpaBa Ha BUKOPUCTaHHA Ta/abo goctyny go M3 abo 1ioro KOMMNOHEHTIB TpeTiM ocobawm,
AKWO Uue He nepeabadeHo cneuianbHoto yrogoto 3 JlieHsiapom. MNepegava Takox He Moxe OyTu onocepeaKoBaHOL,
Hanpuknag, WiaxoM 34incHEHHA nepeycTynku. JliueHsiaT ynoBHOBaXXeHUN HagaBaTu npauiBHMKaM CBOIX aduininoBaHmX
KOMnMaHin i/abo nocrtavyanbHMkamM nocnyr Npaeo Ha AocTyn Ao M3 B Mexax oTpUMaHux nileHsin.

2.5. TexHiuHa nigTpumka N3

NiueHsiap Ta MOro ynoBHOBaXKeHi MapTHEPW 34INCHIOTb TEXHIYHY nigTpumky 13.

Niuensii Ha BukopuctaHH4A M3 3 Tnom iHcTanauii «On-site» BUKOPUCTOBYOTLCA B 06CA3i «3annc gaHnX» NpPOTSArom
aii CepTndikaTtiB Ha TEXHIYHY NiATPUMKY AaHoro 3. Y pasi 3akiH4eHHs cTpoky aii CepTudikaTy Ha TEXHIYHY NIATPUMKY,
abo MpUMNMHEHHS TeXHIYHOI MiATPUMKKM 3 iHiuiaTuem JlieHsiata, npaBo Ha BukopucTtaHHA M3 3 Tunom iHcTansauii «On-
site» obmexyeTbest 4o 0b6cAary «YntaHHsa gaHux»

2.6. MocunaHHA Ha Be6-pecypcu TpeTix ocid

®yHkuioHan M3 moxe nepegbadaTn HagaHHA MocunaHb Ha Beb-pecypcu TpeTix Ocib, BUKMYHO AN 3pYYHOCTI
JliueHsiaTa. JliueHsiap He Hece BignoBiganbHICTb 3a 3MiCT BeO-pecypciB abo cnyxb TpeTix ocib, 3a byab-Aki nocunaHHs,
Lo MicTATbCA Ha Beb-pecypcax TpeTix ocib, a Takox 3a 3MiHM abo oHoBreHHs Beb-pecypciB Ta cnyxb TpeTix ocib.
HapaHHs TakMx nocunaHb He Oo3Havae cxBaneHHsl 3 0oky JliueHsiapa koHkpeTHoro Beb-pecypcy abo cnyxobu TpeTbol
ocobu.

2.7. OHOBREHHA

OnoBnenHs M3 HagaeTbed, AKkWwo ue nepeabadeHo npuadaHnm CeptudikatoM Ha TexHivHy migTpumky 3. Micns
iHcTanAauii oHoBneHHs JliueHsiaT Ginblie He MOXe BMKOPUCTOBYBATM BUXiOHY Bepcito I3, ske Gyno oHOBMEHo, 3a
BMHATKOM BUMaAKiB, KON BOHO € YacTuHO oHoBneHoro N13. JliueHsiap He rapaHTye poboTy BuxigHux Bepcin 3 B HOBNX
Bepcisix IHTepHeT Opays3epiB i 3 HOBMMYK BEPCIAMU CTOPOHHLOIO AornomikHoro M3, wo 6yno BunyLLEHO NiCnsa BUMYCKY
BuxigHoi Bepcii MN3. Akwo JliyeHsiaT npodoBxXye BMKOPUCTOBYBaTK BUXigHy Bepcito M3 3 Tunom iHcTanauii «On-Sitex
nicns HagaHHsi OHOBIEHb, TO JliLeHsiap He 3000B'A3aHMIA BUNPABMATY NOMUIIKM BUXIOHOT (He OHOBREHOI) Bepcii 13.

2.8. ObmexeHHs BignoBiganbHOCTI

2.8.1.JliueHsiap rapaHTye, L0 Mae NpaBo HagaBaTu niueHsil Ha BukopuctaHHs M3 3a JliLeHsinHoo yrogoto.

2.8.2.MNMpaBo Ha N3 HagaeTbca Ha ymoBax "ak €" (AS IS), wo o3Hadvae 3rogy JliueHsiaTta 3 TuMm, wo oyab-ske M3
He BinbHe Big nomMunok. JliueHsiaT npuivae Ha cebe BeCb pM3uK, NOB'A3aHMIA 3 BUKOpUCTaHHAM M3,

2.8.3.JliyeHsiaT migTBepaXye, WO MoMy Bigomi pyHKLiOHanbHI BnacTmeocTi BignosigHoro N3. JliueHsiaT Hece
pu3uk BignosigHocTi N3 cBoim nobaxaHHAM Ta noTpebam, a TakoX PM3UK BiANOBIOHOCTI yMOB Ta obcdary
HagaHux nNpas cBOIM NobaxaHHsM Ta noTpebam.

2.8.4.NiueHsiap He Hece BignoiganbHiCTb 3a 360i 13, NoB'A3aHi 3 Aieto LWKIANMBMX NpOrpamM Ha TeXHIYHMX
3acobax JliueHsiaTa.

2.8.5.Bci BuTpaTn, NOB’si3aHi 3 JOCTynom [0 Mepexi IHTepHeT, onnatow Tpadiky, Towo, JliueHsiaTt Hece
CaMOCTIlHO.

2.9. Mpw BukopucTtanHi N3 3 Tunom iHcTanAuii «Cloud»:

2.9.1.JliueHsiap 30060B'A3YETLCSA HaAaBaTU KPUTUYHI OHOBIIEHHS Ta iHWeE BiANOBIAHO 4O YMOB, BUKMNAAEHUX Ha
Beb-canTi: https://www.terrasoft.ua/services/support/options.

2.9.2.NNiueHsiap 3060B'A3yeTbCA AOKNaAaT poO3yMHUX 3ycunnb Ans 3abe3neyeHHsa goctynHocTi M13.

2.9.3.CTopoHU goMoBUnucs, LWo vac HegocTynHOcTi 13 npoTarom kaneH4apHOro poky He MoXe NnepeBuLLlyBaTh
44 roguHu. B iHWwWoMy BuNagKy CTPOK Aii NiueH3in Ha BUMKOpPUCTaHHA 13 MpPOAOBXYETbCS Ha nepiog
dakTnyHOi HepocTynHocTi M3 6e3 yknageHHs gopatkoBoi yrogu. lNMpu ubOMy 4ac HeOOCTYMHOCTI He
BKITHOYAE:
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e [lpoBeAeHHs 3annaHoOBaHUX NPOdiNakTUYHMX pobiT Ang nigTpUMKKN nNpauesaaTtHocCTi cepBepiB Ta 13,
BKIIOYAKOYM, ane He OOMEeXyl4ucb, LiarHOCTUKOH, OHOBMEHHSIMW, MOAEPHi3aLlield Ta 3MiHO
KoH@pirypadii. lNMpoginakTtnyHi poboTM NPOBOAATLCS 3a3HaYeHi B Tabnuui Hwk4ve aHi i yac (GMT +2):

OHi MoHeainok BiBTOpOK Cepepa YetBep M’aTHnua Cy6oTa Hepina

Yac 22:00 - 07:00 | 22:00 - 07:00 | 22:00 - 07:00 | 22:00 - 07:00 | 22:00 - 07:00 | 20:00 - 07:00 | 20:00 - 07:00

e [lpoBefeHHs He3zannaHoBaHUX pobiT, 06yMOBMEHMX pe3ynbTaToM Aii cun, siKi He 3anexartb Big Boni Ta/abo
6e3nocepeaHboro KoHTpomnto JliueHsiapa, HecnpaBHOCTSIMM anapaTHOro obnagHaHHs, 360siMM B Mepexi
JliueHsiaTta abo B mepexi IHTepHeT;
e  Yac HepocTynHOCTI Mepexi IHTepHeT 3 Mmepexi JliueHsiaTa 3 He3anexHux Big JliueHsiapa NpuynH;
. Yac, BuTpayeHun Ha yCyHEHHS1 HECNpaBHOCTEN, LLIO BUHUKNW B pe3ynbTarti aivi / 6e3giansHocTi JliueHsiaTa;
° Yac nicna HagaHHA KoHcynbTauii JliueHsiapom Wo[o YCYHEHHS MPUYMH HEAOCTYMHOCTI, AKWO JliueHsiaT He
BMKOHAB 3a3Ha4eHi pekomeHaauii;
e  HesHayHi nepiogn HeJOCTYNMHOCTI TpMBanicTio He Ginble 10 (GecsTn) XBUNuH.
2.9.4.Y pasi HemoxnueocTi goctyny go I3, JliueHsiaT 3060B'A3aHUA HEramHO CNOBICTUTU CNYXOY NiIOTPUMKM
NiueHsiapa 3a agpecoto: support@creatio.com, Yac HegOCTYNHOCTI Oyae po3paxoBaHO, BUXOASYN 3 Yacy
OTPVMMaHHSA Takoro noBigoMneHHs JliueHsiapom.

2.9.5.JliueHsiap 30608B'A3aHW NpoBOAUTU HeObXigHi 3axoan Ans 3abesneveHHs iBUYHOro Ta TEeXHIYHOro
3axucty paHux fliuensiata. JliueHsiap He moxe moaudpikyBaTy AaHi (KpiM BMNAAKiB HagaHHs nocnyr 3
NigTPMMKKW, OHOBMEHHS Bepcin abo aHanorivyHux nocnyr) abo HagasaTy 4OCTYN A0 AaHUX TpeTiM ocobam.

2.9.6.JliueHsiaT Hece BiANOBIQANbHICTL 3a Aii CBOIX KOPMCTYBaYiB, Aki MaloTb goctyn Ao 3. JliueHsiap He Hece
BignoBiganbHiCTb 3a Oyadb-AKMI HecaHKuUioHoBaHMI gocTyn o 3, akui ctaB Hacnigkom He3gaTHOCTI
NiueHsiaTta 3abe3neunTtn 3axmcT iHbopMaLii Npo peecTpauilHi iMeHa kopucTyBadiB Ta/abo naponi cBoix
KopucTyBauiB.

2.9.7.JliueHsiaT Hece BigNoOBiganbHICTb 3a 3MICT yCix MaTepianis, siki BiH po3millye Yepes Be6-canT JliLeHsiapa.

2.9.8.JliueHsiaT He Mae NpaBo MoLLIKOAXKyBaTH, 6NokyBaTH, NnepeBaHTaxyBaTn abo 6yab-aKUM iHWKUM cnocobom
3aBAaBaTy LKoAY Mepexi, cepBepam, e BcTaHoBrneHo 3. B iHwomMy Bunagky, JlineHsiaT 3060B'a3aHun
BigWkoayBaTn 36UTKM, 3aBAaHi BuLLe3asHayeHnMmn gismu, a JlineHsiap mae npaBo NpuU3ynuUHUTK Zito Uiel
Yrogn notn, goku JliueHsiaT He NnpunuMHUTL NoAibHI Aii Ta 3anogisHi 36uTkM He ByayTb HANEXHUM YMHOM
KOMMNEHCOBaHi.

2.9.9.3aranbHnin po3Mip AaHux (BU3Ha4YaeTbCA po3mipoM danny aaHux sukopuctoByBaHol CYB/[) He moxe
nepesuwyBaTtn 176 Ha KOXHY Aitovy MiLeH3ilo Ha BukopucTaHHs M3, BusHadeHy y Cneumndikauii 4o
JliueHsinHin yrogi. Y pasi nepesunLeHHA gonyctumoro obcary gaHux (abo HeobxigHOCTI 1oro 36insbwnTin)
NiueHsiaT 3060B'A3aHWI 34INCHUTM ONNnaTy AOAATKOBOro CXOBMLLA BiAMOBIAHO A0 BAPTOCTi, 3a3HAa4YeHOi
Ha canTi JliueHsiapa, Ha nigcTaBi OKpeMo yknageHoro 4oroBopy.

2.9.10. CtopoHn gomoBunucs, Wo nig vac Aii signosigHoi Cneuundikauii Ao JliueHsinHoT yroaun, 3MeHLLeHHS
KinbKocTi niueHsin N3 HemoxnuBe.

2.10. JliueHsiap He Hece BignoBiganbHICTb, AKWO 3607 B po0oTi M3 BUHUKNKM B pe3ynbTaTti HEKOPEKTHOrO
BMKOpMCTaHHsA abo 36010 B poboTi anapaTHux 3acobis JliueHsiaTa.
2.11. JliueHsiap He Hece BignoBiganbHiCTb 3a nepeboi B poboTi, HEKOPEKTHY POBOTY TeNeKoMyHiKaUinHUX Ta

iHpopMaUiMHUX MOTOKIB, NepepMBaHb i 3aTPMMOK 3B'A3KY, SIKi MpUTamMaHHi MibKMepexxeBOMy 3B'sI3Ky (Mepexi
IHTepHeT). JliueHsiaT BM3Hae, WO npobnemu 3 [JOCTyNoM [0 |HTepHeT, Bkr4yaroum 30601 obnagHaHHS,
nporpaMHoro 3abesneyeHHs i Mepexi, MOLKOMKEHHS ab0 NepeBaHTaXXEHHs1 YCTaTKyBaHHS, a Takox npobremm
3 HamnawTyBaHHAM Komn'toTepiB i Mepex JliueHsiaTa, MOXyTb MepellkogXartu, nepepusaTtu, 3aTpumysaTu
Joctyn o Beb-cTopiHku Ta/abo M3 JliueHsiapa. JliueHsiap He Hece BignoBiganbHICTL 3a Oyab-AKi NnepeLukoaw,
nepepvBaHHa abo HedOCTYMNHICTb Moro BeG-cTopiHkM Ta/abo M3, ski nos'a3aHi 3 npobnemamu 3 4OCTYNoOM A0
IHTepHeTy Ta/abo HacTponkoto KoMN'toTepiB | Mepex JliueHsiaTa.

2.12. JliueHsiat noromxyeTbca 3 TUM, WO JliLeHsiap MOXe BUKOPUCTOBYBATU IHCTPYMEHTM TPETIX KOMNaHin ang
TEXHIYHOI NIGTPUMKU, MOHITOPUHIY NpaLue3faTHOCTI, 300py CTaTUCTUKM | TEXHIYHOT iHdbopMmaLii Towo. JliueHsiap
rapaHTye WO He 30upae y cknagi TexHiyHol iHdopMaLii nepcoHanbHi AaHi, a Takox 3060B'A3yeTbCs
BMKOPUCTOBYBATK L0 iH(bOpMaLilo BUKITIOYHO AONS MOMIMNWEHHA CBOEI npoaykuii abo HapaHHs JlineHsiaTy
crewianbHo po3pobneHnx nig Bumorn JlieHsiata nocnyr i TEXHOMOrIN, a TaKoX HIKONM He PO3KpMBATU L0
iHcbopmauito TpeTim ocobam. IMig TexHiYHOW iHdopMaLieto cnig po3ymiTn iHhopMaLLito TEXHIYHOIO XapakTepy,
noB'aA3aHy BMKIIOYHO 3 niaTpumkoto 13, ane He iHdopMmaLtito, ska Byna BHeceHa JliueHsiaToM Npy BUKOPUCTaHHI
M3 i ska € KoHMIAEHUINHOLO.
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2.13. M3 «Creatio marketing 1000 akTMBHMX KOHTaKTIB» MICTUTb (OYHKLitO0 YNpaBniHHA akTUBHMMUW KOHTaKkTamu
i NiLEH3YETbCS Ha yMOBaX, BUKIAOEHUX HUXYE:
a) 1 (ogHa) niueHsia Ha BukopuctaHHs M3 mictute 1000 (TUCAYy) KOHTaKTIB.
B) lig KOHTAKTOM B LIbOMY NMYHKTi po3ymieTbcs Byab-Akun 3anunc B po3gini «KoHtaktn» B 13, 3a sknum npoTsirom
cTtpoky aii M3, 3asHayeHoro B Cneuudikauii go JliueHsinHoi yrogu, Gyna npoBegeHa MiHIMyM ofHa
MapKeTMHIoBa akTUBHICTb (PO3CUITKKM, KaMnaHii, 3axoan).
Ha paHe I3 He po3noBctogxyeTbes n. 2.9.9. JliueH3iiHMX yMOB.

2.14. Moayne M3 «[dogatok ana poscunku 3 nimitom Tpadiky 1000 nuctie» go M3 «Creatio marketing»
MicTUTb doyHKUito po3cunkm 1000 (Tucsdi) NoBigOMITEHb KOHTaKTaM 3a A0MNOMOroH eMeKTPOHHOI nowTw. JliueHsis
Ha BukopuctaHHs Mogynto N3 HagaeTbes Ha CTPOK, 3a3HayveHun y BignosigHin Cneuwndikauii go JliueHsinHoi
yroaun, abo 4O MOMEHTY BUKOPUCTaHHS KifbKOCTi NOBIAOMIEHb, 3a3HAYEHOro B LIbOMY MYHKTIi, B 3aNeXHOCTi Bif
TOro, fKa nofjis HacTaHe paHilue.
Ha paHe N3 He posnosclogxyeTbed n. 2.9.9. JliueHsiitHux ymoB.

2.15. JliueHsiaT norogXyeTbCst 3 TUMM, WO 3acTocyHkn JliueHsiaTa, BnpoBagxeHi JliLeH3iaTOM CTOPOHHI
iHTerpadii, KoHekTopu abo AoaaTku Ta iHWi cneundivHi No BigHOWEHHI 0o JliueHsiata acnekT BUKOPUCTaHHS
M3, MOXyTb MaTW iCTOTHUI BNNMB Ha NPOAYKTMBHICTb Ta / abo pocTtynHicTb M3. JliueHsiaT norogxyetbes
poTpumMyBaTUCA BCiX HagaHux JliueH3iapom IHCTPYKUiA, BKasiBOK Ta pekoMeHdaui, CrhpsaMOBaHUX Ha
onTuMmisadito poboTu Ta / abo 3MEeHLLEHHS HAOMIPHOIO HaBaHTaXXEHHS Ha PeCcypcu CepBepiB Ae BCTAHOBIIEHO
Mna.

YMoBM NnpunmMHeHHs BUkopucTaHHa N3

Mpu B1aaYi nileHsin 3 Tunom iHctansuii «Cloud» abo «On-Site subscriptiony: y Bunagky, sikwo 6yab-sika CTopoHa
nopywye 6yab-ake NonoxeHHs JliueHsinHoi yroam, i Take nopyweHHs He obymoBrieHe nopyleHHAM JliueH3inHoi
yroau iHwoto CTOpoHO10, Taka iHwa CTopoHa Mae NpaBo AOCTPOKOBO NPUMUHUTK Aito Uiei JliLeH3inHoT yroam wnaxom
NMMCbMOBOrO MOBIAOMIMEHHA Takoi CTOpoHW, wWwo nopywye ymoBu JlineHsinHoi yrogw. JliueHsinHa yroga 6yge
BBaXXaTUCb PO3ipBaHOO 3a YMOBMU, KO0 CTOpPOHA, L0 MOPYLUYE HE B 3MO3i BUNPABUTM Take MOPYLUEHHSI MPOTAroM
20 (pBagusTK) poboynx OHIB 3 MOMEHTY OTPUMAHHSA MUCbMOBOIO MOBIAOMIIEHHS. FAKLIO MOPYLUEHHST OOMYLLIEHO
NiueHsiapom, BiH 3000B'A3aHMIi NoBepHyTU JliueH3iaTy BWHaropogy, onnadeHy JliyeHsiatoM, nponopuiiHo
HEBMKOPUCTAHOMY CTpoOKy Aii JliueHsinHoi yroan. Akwo nopyweHHs gonyuwieHo JlineHsiaTtom, JliueHsiap He
3000B'a3aHun nosepTaTty JliueHsiaTy BMHaropody, onnadveHy JliLeHsiatom.

Micna npunuHeHHa AiT JliLeHsinHOI yroau, He3anexHo Bif4 NpPWYKMH, OOCTyn i Aia niueHsii Ha BukopucTaHHA 13
NiueHsiaTom NpunuHATLCS. MNPy LbOMY — BUKMOYHO NpU BUKOpUCcTaHHi M3 3 Tunom iHcTansauii «Cloud» - JliueHsiap
3060B'A3yeTbCs 36epiratv AaHi JliueHsiata npotarom 30 (TpMAauaTW) KaneHAapHWX OHiB, MiCNA 4Ooro BOHW OyAyTb
BMAaneHi 3 cepsepis JliueHsiapa y Bunagky, akwo CTOpOHW He AiAYyTb 3rogay Npo BUKOPUCTAHHSA LMX AaHMX LLASXOM
BiAHOBNEHHS Aii NiueHsinHoi yroan abo nignucaHHsa HoBoi JliLeHsinHoT yrogu.

3a BuHATKOM niacTtaB BigmoBM JliueHsiata Big JliueHsinHOI yrogm BignoBigHO A0 nyHkTy 3.1. Buwe, CTOpOHM
y3roaumnu, Lo:

(I) Bci rpowosi 3060B'A3aHHA 3rigHO JliueHsiiHOI yrogm i Cneuudpikauism go Hel He nigndralTb CKacyBaHHIO, a
crnayeHi cymun He nignaratoTb NOBEPHEHHHO,

(li) ogHocTopoHHA BigMoBa JlieHsiaTtom Big JliueHsiiHoi yrogm (BukoHaHHS JliLeHSIiNHOI yrogm) MoBHICTIO abo
YaCTKOBO He JOMNYCKaETbCS.

TexHiuHi moxnuBocTi M3

IHpopMmaLis woao TexHiYHMX MOoXIMBOCTEeN Ta yMoB ekcnnyatadii M3 3adikcoBaHa y BiAMNOBIAHIN TEXHIYHIN
OOKyMeHTaLUii, po3miweHa y po3gini «[JokymeHTauis» Ha canTi www.terrasoft.ua.

Oani JliueHsinHi ymoBu po3anoBclogxkytoTbca Ha [13 cimencrtBa Creatio. o BigHoweHHO o [dopaTkis, LWoO
po3MilyoTbCs Ha canTi www.marketplace.terasoft.ua cnig kepyBaTucs niLeH3iNHAMKM YMOBaMU, LLIO PO3MILLEHi Ha
Bi4MOBiAHIM cTopiHUi JoaaTky.

BukopwuctoBytoum M3, JiueHsiaT npurMmae Ta NigTBEpPIKYE CBOE NPUEAHAHHS A0 JliLeH3iMHMX YMOB BUKOPUCTaHHS
M3, a TakoX NigTBEPOKYE CBOIO 3rogy CyMITiHHO KOPUCTYBaTUCh NpaBamu, SKi BiH OOEPXKYE Y 3B'3Ky 3 OTPUMAHHAM
niueHsii Ha BukopuctaHH4 I3, Ta 4iTKO BUKOHYBaTu 060B’'sI3KM, SIKi BUHMKAKOTb Y 3B’A3KY 3 OTPMMAaHHAM MiLeH3ii Ha
BUKopucTaHHs M3.
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